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Abstract:

Emotional Intelligence (EI) has become a pivotal factor in modern business
management, shaping leadership effectiveness, decision-making processes, conflict
resolution strategies, team dynamics, organizational performance, and workplace culture.
This abstract explores the multifaceted impact of EI in business, synthesizing research
findings to underscore its significance. It highlights the necessity for business leaders to
cultivate EI competencies, offering insights into its practical implications for enhancing
organizational success and fostering a positive work environment.
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Introduction:

Emotional intelligence (EI) has emerged as a critical factor in determining the success of business
leaders and the overall performance of organizations. While traditional management theories often
prioritize technical skills and cognitive abilities, the recognition of El's importance has grown
significantly in recent years. This paper aims to explore the multifaceted role of EI in business
management, highlighting its impact on leadership effectiveness, decision-making processes,
conflict resolution strategies, team dynamics, organizational performance, and the cultivation of a
positive workplace culture.

Introduction to Emotional Intelligence in Business Management:

Emotional intelligence (EI) has emerged as a cornerstone concept in contemporary business
management, revolutionizing traditional paradigms of leadership and organizational dynamics. At
its core, El refers to the ability to recognize, understand, and manage one's own emotions, as well
as the emotions of others. In the fast-paced and interconnected world of business, where
relationships, communication, and adaptability are paramount, EI holds immense relevance.
Business leaders who possess high levels of EI demonstrate superior interpersonal skills, self-
awareness, empathy, and resilience, enabling them to navigate complex challenges with agility and
grace.

In the context of leadership, EI plays a transformative role, surpassing the conventional emphasis
on technical expertise and hierarchical authority. Leaders with well-developed EI competencies
inspire trust, foster collaboration, and motivate teams to achieve shared goals. They excel in
communication, adeptly navigating interpersonal dynamics and effectively managing conflict.
Moreover, El-equipped leaders demonstrate a keen ability to adapt to change, remaining composed
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and strategic in the face of uncertainty. As such, EI serves as a cornerstone for effective leadership,
driving organizational success in an increasingly volatile and competitive landscape.

Beyond leadership, the influence of EI permeates various facets of business management,
including decision-making processes. Research indicates that individuals with higher levels of EI
exhibit better judgment, weighing emotional factors alongside objective data to arrive at informed
decisions. By considering the emotional implications of their choices, managers can anticipate and
mitigate potential risks, enhance stakeholder satisfaction, and foster a culture of trust and
transparency within their organizations. Thus, integrating EI into decision-making processes
enhances both individual and organizational effectiveness, yielding tangible benefits in terms of
performance and outcomes.

In addition to decision-making, EI profoundly impacts conflict resolution strategies within
organizational settings. Conflicts are inevitable in any workplace, stemming from differences in
personalities, perspectives, and priorities. However, managers with strong EI competencies
possess the skills necessary to navigate these conflicts constructively, fostering resolution and
fostering positive relationships among team members. By cultivating empathy, active listening,
and assertiveness, managers can transform conflicts into opportunities for growth, innovation, and
collaboration. As such, EI serves as a catalyst for building cohesive and resilient teams capable of
overcoming adversity and achieving collective success.

The introduction of EI into business management signifies a paradigm shift, recognizing the
critical importance of emotional competencies in driving organizational performance and fostering
a conducive work environment. As businesses increasingly prioritize the well-being and
engagement of their employees, EI emerges as a foundational skill set for leaders and managers
alike. By embracing and honing EI competencies, businesses can cultivate a culture of empathy,
trust, and resilience, positioning themselves for sustained success in an ever-evolving marketplace.

Definition and Components of Emotional Intelligence:

Emotional Intelligence (EI) is a multifaceted concept that encompasses the ability to recognize,
understand, and manage both our own emotions and those of others. At its core, EI involves the
capacity to perceive emotions accurately, to use emotions to facilitate thinking, to understand
emotional meanings, and to manage emotions effectively. This definition emphasizes the dynamic
interplay between emotional awareness, self-regulation, empathy, and social skills, which
collectively contribute to one's emotional intelligence.

The components of emotional intelligence can be categorized into four main domains: self-
awareness, self-regulation, social awareness, and relationship management. Self-awareness
involves recognizing and understanding one's own emotions, strengths, weaknesses, values, and
motivations. Self-regulation encompasses the ability to manage and control one's emotions,
impulses, and reactions in various situations, demonstrating resilience and adaptability. Social
awareness entails perceiving and understanding the emotions of others, empathizing with their
perspectives, and navigating social dynamics effectively. Relationship management involves using
emotional intelligence to build and maintain positive relationships, communicate assertively,
resolve conflicts constructively, and inspire and influence others.
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Each component of emotional intelligence plays a crucial role in interpersonal interactions,
leadership effectiveness, and overall well-being. Individuals with high levels of emotional
intelligence tend to exhibit greater self-awareness, self-confidence, empathy, and social
competence, which translates into more successful personal and professional relationships.
Research suggests that emotional intelligence is a better predictor of success in various domains,
including leadership, than traditional measures of cognitive intelligence alone. As such,
understanding and developing emotional intelligence has become increasingly important in the
field of business management, as it can significantly impact organizational performance, employee
engagement, and overall workplace culture.

Evolution of EI Concept in Business Context:

The evolution of Emotional Intelligence (EI) within the business context has been a fascinating
journey marked by a shift in focus from purely cognitive abilities to a more holistic understanding
of human behavior and interpersonal dynamics. Initially, traditional management theories
primarily emphasized technical skills and cognitive intelligence as the primary determinants of
success in business. However, as organizations began to recognize the importance of soft skills
and emotional competencies, the concept of EI gained prominence.

The groundbreaking work of psychologists such as Daniel Goleman and Peter Salovey brought EI
to the forefront of discussions within business management. Their research highlighted the crucial
role of emotional awareness, empathy, and interpersonal skills in effective leadership and
organizational success. This paradigm shift challenged conventional notions of intelligence and
paved the way for a more nuanced understanding of human behavior in the workplace.

In the early stages of its integration into business management, EI was often met with skepticism
and resistance. Some viewed it as a nebulous concept lacking empirical rigor, while others
questioned its relevance in the context of bottom-line results. However, as empirical evidence
accumulated, demonstrating the correlation between EI competencies and various indicators of
organizational performance, skepticism gradually gave way to acceptance.

Today, EI is widely acknowledged as a critical determinant of leadership effectiveness, team
dynamics, and organizational culture. Businesses across industries are increasingly investing in EI
training and development programs for their leaders and employees, recognizing the tangible
benefits it brings in terms of improved communication, enhanced decision-making, and stronger
relationships. Moreover, as workplaces become more diverse and complex, the ability to navigate
emotions and understand others' perspectives has become indispensable for success in the modern
business landscape.

Looking ahead, the evolution of EI in the business context is likely to continue, driven by ongoing
research, technological advancements, and evolving organizational needs. As businesses strive to
adapt to rapid changes and uncertainties, EI will remain a cornerstone of effective leadership and
management, guiding organizations towards greater resilience, innovation, and sustainable growth.
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The Impact of Emotional Intelligence on Leadership:

Emotional Intelligence (EI) profoundly influences leadership effectiveness, shaping the way
leaders navigate complex organizational challenges and inspire their teams to achieve shared goals.
Firstly, leaders with high EI possess a keen awareness of their own emotions, enabling them to
regulate their responses and maintain composure in stressful situations. This self-awareness fosters
authenticity and transparency, enhancing trust and credibility among team members. Additionally,
EI empowers leaders to empathize with the emotions and perspectives of others, forging deeper
connections and fostering a collaborative environment where diverse viewpoints are valued.

Secondly, EI enhances leaders' ability to communicate effectively, as they can adeptly recognize
and respond to nonverbal cues, thereby fostering open and honest dialogue. This skill is
particularly crucial in times of change or uncertainty when clear, empathetic communication is
essential for maintaining morale and alignment within the organization. Moreover, leaders with
high EI excel in conflict resolution, leveraging their understanding of emotions to de-escalate
tensions and facilitate constructive dialogue that leads to mutually beneficial solutions. By
fostering a culture of respect and empathy, these leaders cultivate an inclusive and supportive
workplace where team members feel valued and empowered to contribute their best.

Thirdly, EI influences decision-making processes, as emotionally intelligent leaders are adept at
considering both rational analysis and intuitive insights. By harnessing their emotional
intelligence, leaders can make decisions that not only align with organizational goals but also
resonate with the values and aspirations of their teams. This fosters a sense of ownership and
commitment among team members, driving collective action towards shared objectives.
Furthermore, leaders with high EI inspire and motivate their teams by effectively managing their
own emotions and harnessing the power of positive reinforcement and encouragement. This
creates a culture of resilience and innovation, where team members feel empowered to take risks
and pursue excellence.

The impact of Emotional Intelligence on leadership is profound and multifaceted, shaping the way
leaders inspire, communicate, and make decisions within organizations. By cultivating EI
competencies, leaders can foster environments of trust, collaboration, and innovation, ultimately
driving sustainable success and organizational resilience in an increasingly complex and dynamic
business landscape.

EI and Leadership Effectiveness:

Emotional Intelligence (EI) plays a crucial role in enhancing leadership effectiveness within
organizations. Leaders with high levels of EI possess the ability to understand and manage their
own emotions effectively, enabling them to navigate challenging situations with resilience and
composure. Moreover, they demonstrate empathy towards their team members, fostering trust,
collaboration, and mutual respect. By recognizing and acknowledging the emotions of others, EI-
driven leaders can build stronger relationships, inspire loyalty, and create a supportive work
environment conducive to productivity and innovation.
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EI facilitates effective communication and interpersonal skills, enabling leaders to convey their
vision clearly, listen actively to feedback, and adapt their approach based on the needs of their
team members. This capacity for empathetic communication fosters a sense of belonging and
psychological safety within the team, empowering individuals to express their ideas and concerns
openly without fear of judgment or reprisal. As a result, EI-driven leaders can leverage diverse
perspectives, harness collective intelligence, and make informed decisions that align with the
organization's goals and values.

EI enhances leaders' ability to manage conflict constructively by defusing tension, mediating
disputes, and seeking win-win solutions that satisfy the interests of all parties involved. Rather
than avoiding or escalating conflicts, EI-driven leaders address underlying issues proactively,
fostering a culture of transparency, accountability, and continuous improvement. By cultivating an
environment where conflicts are viewed as opportunities for growth and learning, these leaders
promote resilience, adaptability, and positive change within their teams and organizations.

Additionally, EI contributes to effective problem-solving and decision-making processes by
enabling leaders to remain objective, analytical, and solution-oriented in the face of ambiguity and
complexity. By regulating their emotions and maintaining focus under pressure, EI-driven leaders
can evaluate alternatives, weigh risks, and make sound judgments that balance short-term
objectives with long-term consequences. This capacity for emotional resilience and cognitive
flexibility empowers leaders to navigate uncertainty, seize opportunities, and drive strategic
initiatives that drive organizational growth and success.

EI is a fundamental competency for leadership effectiveness, empowering leaders to inspire,
motivate, and empower their teams to achieve exceptional results. By cultivating self-awareness,
self-regulation, social awareness, and relationship management skills, leaders can foster a culture
of trust, collaboration, and innovation that fuels organizational excellence and competitive
advantage in today's dynamic business landscape.

Developing EI Skills for Effective Leadership:

Developing Emotional Intelligence (EI) skills is paramount for effective leadership in today's
dynamic business landscape. Leaders with high EI exhibit a keen awareness of their own emotions
and those of others, enabling them to navigate complex interpersonal dynamics with finesse. One
key aspect of developing EI skills for effective leadership involves self-awareness. Leaders must
cultivate an understanding of their own emotions, strengths, weaknesses, and triggers to manage
themselves effectively in various situations.

Leaders need to develop self-regulation skills to exercise control over their emotions and impulses,
especially in high-pressure scenarios. This entails the ability to manage stress, remain composed
under pressure, and adapt to changing circumstances without succumbing to reactionary behavior.
By honing self-regulation abilities, leaders can maintain focus, make rational decisions, and inspire
confidence in their teams.

In addition to self-awareness and self-regulation, effective leaders must also possess strong social
awareness. This involves empathy — the capacity to understand and resonate with the emotions and
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perspectives of others. Leaders who demonstrate empathy foster trust and rapport among team
members, facilitating collaboration and cohesion. Moreover, social awareness encompasses
adeptness in reading social cues, recognizing nonverbal communication, and navigating
interpersonal dynamics skillfully.

Another crucial component of developing EI skills for effective leadership is relationship
management. This encompasses the ability to build and maintain positive relationships, resolve
conflicts constructively, and inspire and influence others towards common goals. Leaders who
excel in relationship management foster a culture of openness, trust, and mutual respect within
their teams, leading to higher engagement and productivity.

Developing EI skills is essential for leaders to excel in today's complex and interconnected
business environment. By cultivating self-awareness, self-regulation, social awareness, and
relationship management abilities, leaders can enhance their effectiveness, build stronger teams,
and drive organizational success. Investing in EI development not only benefits individual leaders
but also contributes to creating a positive work culture and achieving sustainable business
outcomes.

Emotional Intelligence in Decision Making:

Emotional intelligence (EI) plays a crucial role in decision-making processes within business
management. Unlike traditional models that emphasize purely rational approaches, EI recognizes
the importance of understanding and managing emotions in decision-making contexts. Firstly,
individuals with high EI possess greater self-awareness, enabling them to recognize their own
emotions and how they may influence decision outcomes. This self-awareness allows them to
make decisions that align with their values and goals, leading to more authentic and meaningful
choices.

Secondly, EI facilitates better understanding and management of interpersonal dynamics, which is
essential in decision-making scenarios involving multiple stakeholders. Business decisions often
impact various individuals and groups, and leaders with high EI can navigate these complexities
with empathy and sensitivity. By considering the emotions and perspectives of others, they can
foster collaboration, build trust, and mitigate potential conflicts, ultimately leading to more
effective and sustainable decisions.

Emotional intelligence enhances decision-making by promoting emotional regulation and
resilience. In high-pressure situations or when facing uncertainty, individuals with strong EI can
maintain composure, think clearly, and make sound judgments. They are less likely to be swayed
by impulsive reactions or succumb to cognitive biases, allowing them to weigh options
thoughtfully and make decisions that serve the long-term interests of the organization.

Additionally, EI contributes to more innovative and adaptive decision-making. By tapping into
their creativity and intuition, individuals with high EI can generate novel solutions to complex
problems and adapt quickly to changing circumstances. They are open to new ideas, comfortable
with ambiguity, and willing to take calculated risks, all of which are essential qualities for driving
innovation and seizing opportunities in dynamic business environments.
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Emotional intelligence is a valuable asset in decision-making within business management,
offering benefits such as greater self-awareness, improved interpersonal relationships, emotional
regulation, resilience, and innovation. Cultivating EI skills among leaders and decision-makers
can lead to more ethical, inclusive, and effective decision-making processes, ultimately driving
organizational success and fostering a positive work culture.

Influence of EI on Decision-Making Processes:

Emotional Intelligence (EI) plays a pivotal role in shaping decision-making processes across
various contexts. At its core, EI encompasses the ability to recognize, understand, and manage
emotions, both within oneself and in others. In the realm of decision-making, individuals with high
EI demonstrate greater self-awareness, enabling them to assess their own emotions and biases
accurately. This self-awareness allows them to make more informed and rational decisions, free
from the influence of impulsive or irrational emotions.

Individuals with high EI exhibit enhanced empathy towards others, enabling them to consider the
emotions and perspectives of stakeholders involved in the decision-making process. This
empathetic understanding fosters better communication, collaboration, and conflict resolution,
ultimately leading to more inclusive and effective decision outcomes.

EI contributes to improved stress management and resilience in decision-making contexts.
Individuals with high EI are better equipped to cope with pressure, uncertainty, and setbacks,
enabling them to maintain composure and focus on finding solutions rather than becoming
overwhelmed by emotions.

Additionally, EI influences the ability to regulate emotions effectively, thereby facilitating better
impulse control and decision-making under challenging circumstances. By managing emotions
such as frustration, anger, or anxiety, individuals can prevent these emotions from clouding their
judgment and impeding their ability to make sound decisions.

The influence of EI on decision-making processes is profound and multifaceted. From enhancing
self-awareness and empathy to promoting stress management and impulse control, EI equips
individuals with the emotional skills necessary to navigate complex decision-making situations
with clarity, empathy, and resilience. As such, organizations and individuals alike stand to benefit
significantly from fostering and developing EI as a critical component of effective decision-
making.

Enhancing Decision-Making Through EI Competencies:

Effective decision-making lies at the heart of organizational success, influencing everything from
daily operations to long-term strategic planning. In recent years, there has been a growing
recognition of the role Emotional Intelligence (EI) plays in enhancing decision-making processes.
EI encompasses the ability to recognize, understand, and manage both our own emotions and those
of others, and it has been found to significantly impact how individuals approach and execute
decisions.
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One key aspect of EI that contributes to improved decision-making is self-awareness. Individuals
with high levels of self-awareness are better able to recognize their own biases, preferences, and
emotional reactions, allowing them to make decisions that are more rational and objective. By
understanding their own strengths and weaknesses, they can leverage their skills effectively and
seek support or additional information when needed.

EI enables individuals to navigate interpersonal dynamics more effectively, which is crucial in
decision-making contexts that involve collaboration or negotiation. Emotionally intelligent leaders
can build rapport, manage conflicts, and inspire trust among team members, creating an
environment conducive to constructive dialogue and consensus-building. This relational aspect of
EI fosters cooperation and facilitates the exchange of diverse perspectives, ultimately leading to
more well-rounded and informed decisions.

Another dimension of EI that enhances decision-making is empathy. Empathetic individuals are
attuned to the emotions and experiences of others, allowing them to consider a broader range of
viewpoints and anticipate the potential impact of their decisions on different stakeholders. By
taking into account the needs and concerns of others, decision-makers can make choices that are
not only logical and efficient but also ethical and socially responsible.

EI contributes to resilience in the face of uncertainty or adversity, which is an essential quality for
effective decision-making in dynamic and unpredictable environments. Emotionally intelligent
individuals are better equipped to manage stress, adapt to change, and maintain a positive outlook
even in challenging circumstances. This resilience enables them to approach decision-making with
confidence and composure, reducing the likelihood of succumbing to impulsive or reactive
behaviors.

Developing Emotional Intelligence competencies can significantly enhance decision-making
processes within organizations. By cultivating self-awareness, interpersonal skills, empathy, and
resilience, individuals can make more informed, ethical, and effective decisions that contribute to
the overall success and sustainability of the organization. As organizations increasingly recognize
the importance of EI in leadership and management, investing in EI development initiatives can
yield tangible benefits in terms of improved decision quality, employee engagement, and
organizational performance.

Conflict Resolution and Emotional Intelligence:

Conlflict resolution and emotional intelligence are intertwined elements crucial for maintaining
harmonious relationships and productive environments within organizations. Emotional
intelligence, often abbreviated as EQ, encompasses the ability to recognize, understand, and
manage one's emotions effectively. Individuals with high emotional intelligence are better
equipped to navigate conflicts with empathy, composure, and resilience.

In conflict resolution, emotional intelligence plays a pivotal role in facilitating constructive
dialogue and fostering mutual understanding among conflicting parties. By cultivating self-
awareness and empathy, individuals can approach conflicts with a deeper understanding of their
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own emotions and those of others involved. This awareness enables them to communicate more
effectively, express their perspectives empathetically, and actively listen to opposing viewpoints.

Emotional intelligence empowers individuals to regulate their emotions during conflict situations,
preventing impulsive reactions and promoting rational decision-making. Rather than succumbing
to anger or frustration, emotionally intelligent individuals can maintain their composure, analyze
the root causes of conflicts objectively, and seek mutually beneficial solutions. This ability to
manage emotions not only de-escalates tensions but also paves the way for constructive problem-
solving and relationship-building.

Emotional intelligence fosters resilience in the face of conflict, enabling individuals to bounce
back from setbacks and maintain positive relationships despite differences in opinions or interests.
Emotionally intelligent individuals view conflicts as opportunities for growth and learning rather
than threats to their relationships or self-esteem. By reframing conflicts as constructive challenges,
they approach resolution with a solution-oriented mindset, seeking win-win outcomes that
preserve both individual and collective interests.

Conflict resolution and emotional intelligence are inseparable components of effective
interpersonal communication and relationship management. By harnessing the principles of
emotional intelligence, individuals can navigate conflicts with empathy, composure, and
resilience, fostering harmonious environments and promoting collaborative solutions. Cultivating
emotional intelligence within organizations can enhance teamwork, productivity, and overall
organizational effectiveness, making it a valuable asset in today's dynamic and diverse workplace
environments.

Role of EI in Managing Interpersonal Conflicts:

Emotional Intelligence (EI) plays a crucial role in managing interpersonal conflicts within various
contexts, including workplaces, relationships, and communities. EI encompasses the ability to
understand, manage, and express emotions effectively, both in oneself and others. Interpersonal
conflicts arise due to differences in perspectives, goals, and values, often resulting in tension and
discord. However, individuals with high EI can navigate these conflicts with greater ease, fostering
healthier relationships and productive outcomes.

2: Recognizing Emotions

One fundamental aspect of EI in managing interpersonal conflicts is the ability to recognize
emotions, both in oneself and others. This involves being attuned to verbal and non-verbal cues,
such as body language, tone of voice, and facial expressions. By accurately identifying emotions,
individuals can gain insights into the underlying causes of conflicts and respond in a more
empathetic and constructive manner, rather than reacting impulsively.

3: Regulating Emotions

Another key component of EI is the capacity to regulate emotions effectively during conflicts.
Rather than being controlled by anger, frustration, or other negative emotions, individuals with
high EI can maintain composure and make rational decisions. They can also employ strategies
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such as active listening, empathy, and problem-solving to address conflicts in a calm and
constructive manner, minimizing escalation and promoting resolution.

4: Empathy and Perspective-Taking

Empathy, a crucial aspect of El, plays a significant role in managing interpersonal conflicts. By
understanding and empathizing with the perspectives and feelings of others involved in the
conflict, individuals can build rapport, foster mutual respect, and facilitate open communication.
Furthermore, perspective-taking allows individuals to see the situation from different viewpoints,
leading to more nuanced and collaborative solutions that address the underlying needs and interests
of all parties.

5: Building and Maintaining Relationships

Ultimately, the role of EI in managing interpersonal conflicts extends beyond resolution to the
broader goal of building and maintaining healthy relationships. Individuals with high EI are adept
at fostering trust, cooperation, and mutual understanding, even in the face of disagreements. By
prioritizing empathy, emotional regulation, and effective communication, they create
environments conducive to constructive dialogue, conflict resolution, and long-term relationship
satisfaction.

Summary:

This article provides a comprehensive examination of the role of emotional intelligence (EI) in
business management. It highlights the significant impact of EI on various aspects of managerial
effectiveness, including leadership, decision-making, conflict resolution, and team dynamics. By
synthesizing existing research and offering practical recommendations, the article underscores the
importance of cultivating EI skills for business leaders to enhance organizational performance and
foster a positive workplace culture.

43



Vol. 2 No. 1 (2024)

References:

e Goleman, D. (1995). Emotional intelligence: Why it can matter more than 1Q. Bantam Books.

e Mayer, J. D., & Salovey, P. (1997). What is emotional intelligence? In P. Salovey & D. Sluyter
(Eds.), Emotional development and emotional intelligence: Educational implications (pp. 3-
31). Basic Books.

e Boyatzis, R. E., & Goleman, D. (2007). Emotional and social intelligence. In G. J. Boyle, G.
Matthews, & D. H. Saklofske (Eds.), The SAGE handbook of personality theory and
assessment: Volume 2 — Personality measurement and testing (pp. 503-520). Sage Publications.

e Cherniss, C., & Goleman, D. (2001). The emotionally intelligent workplace: How to select for,
measure, and improve emotional intelligence in individuals, groups, and organizations. Jossey-
Bass.

e Bar-On, R. (1997). Bar-On Emotional Quotient Inventory (EQ-i): Technical manual. Multi-
Health Systems.

e Jordan, P. J., Ashkanasy, N. M., Hértel, C. E. J., & Hooper, G. S. (2002). Workgroup emotional
intelligence: Scale development and relationship to team process effectiveness and goal focus.
Human Resource Management Review, 12(2), 195-214.

e Brackett, M. A., & Salovey, P. (2006). Measuring emotional intelligence with the Mayer-
Salovery-Caruso Emotional Intelligence Test (MSCEIT). In G. Geher (Ed.), Measuring
emotional intelligence: Common ground and controversy (pp. 129-147). Nova Science
Publishers.

e Carmeli, A., & Josman, Z. E. (2006). The relationship among emotional intelligence, task
performance, and organizational citizenship behaviors. Human Performance, 19(4), 403-419.

o (oté, S., & Miners, C. T. H. (2006). Emotional intelligence, cognitive intelligence, and job
performance. Administrative Science Quarterly, 51(1), 1-28.

e George, J. M. (2000). Emotions and leadership: The role of emotional intelligence. Human
Relations, 53(8), 1027-1055.

e Mayer, J. D., Caruso, D. R., & Salovey, P. (2000). Selecting a measure of emotional
intelligence: The case for ability scales. In R. Bar-On & J. D. A. Parker (Eds.), The handbook
of emotional intelligence: Theory, development, assessment, and application at home, school,
and in the workplace (pp. 320-342). Jossey-Bass.

e Salovey, P., & Grewal, D. (2005). The science of emotional intelligence. Current Directions in
Psychological Science, 14(6), 281-285.

e C(Ciarrochi, J. V., Chan, A. Y. C., & Caputi, P. (2000). A critical evaluation of the emotional
intelligence construct. Personality and Individual Differences, 28(3), 539-561.

e Ashkanasy, N. M., & Daus, C. S. (2005). Rumors of the death of emotional intelligence in
organizational behavior are vastly exaggerated. Journal of Organizational Behavior, 26(4),
441-452.

e Wong, C. S., & Law, K. S. (2002). The effects of leader and follower emotional intelligence
on performance and attitude: An exploratory study. The Leadership Quarterly, 13(3), 243-274.

44



Vol. 2 No. 1 (2024)

e Ashkanasy, N. M., & Tse, B. (2000). Transformational leadership as management of emotion:
A conceptual review. In N. M. Ashkanasy, C. E. J. Hirtel, & W. J. Zerbe (Eds.), Emotions in
the workplace: Research, theory, and practice (pp. 221-235). Quorum Books.

e Zeidner, M., Roberts, R. D., & Matthews, G. (2008). The science of emotional intelligence:
Current consensus and controversies. European Psychologist, 13(1), 64-78.

e Nel,J.A., & deBeer, L. T. (2007). Emotional intelligence and leadership style in female-owned
small and medium enterprises. South African Journal of Economic and Management Sciences,
10(2), 174-185.

e Cherniss, C., & Adler, M. (2000). Promoting emotional intelligence in organizations: Make
training in emotional intelligence effective. The Journal for Quality and Participation, 23(4),
64-67.

e Dulewicz, V., & Higgs, M. (2004). Can emotional intelligence be measured and developed?
Leadership & Organization Development Journal, 25(2), 97-111.

e Coté, S., Lopes, P. N, Salovey, P., & Miners, C. T. H. (2010). Emotional intelligence and
leadership emergence in small groups. The Leadership Quarterly, 21(3), 496-508.

e Palomera, R., Brackett, M. A., & Rivers, S. E. (2015). Improving the emotional intelligence of
leaders. In R. Bar-On, J. G. Maree, & M. J. Elias (Eds.), Educating people to be emotionally
intelligent (pp. 269-283). Praeger.

e Miao, C., Humphrey, R. H., & Qian, S. (2017). A meta-analysis of emotional intelligence and
work attitudes. Journal of Occupational and Organizational Psychology, 90(2), 177-202.

e Niven, K., & Healy, L. C. (2019). Beyond the glass ceiling: A review of gender diversity and
emotional intelligence in leadership research. Leadership & Organization Development
Journal, 40(1), 51-66.

e Kafetsios, K., & Zampetakis, L. A. (2008). Emotional intelligence and job satisfaction: Testing
the mediatory role of positive and negative affect at work. Personality and Individual
Difterences, 44(3), 712-722.

45



